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Chat Panel & Right Rail Header 
Updates - Focus View

In the standard ‘focus’ view for Agent Desk there are several updates to the 
layout of content and options displayed in the chat panel header and right rail 
header to optimize usability of core features.
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The right rail header now contains the customer’s name,  with matching accent coloring and an optimized layout.

Right Rail
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The chat header now contains the customer’s name, customer ID, customer info, channel, intent, and Issue ID.  All menu 
options in the chat header apart from ‘Leave Chat’ are now available under a single dropdown.

Chat Header


