AGENT DESK FEATURE RELEASE

New Feature Overview in Desk

When a new feature launches in ASAPP Desk, a pop-up will appear the first
time the agent logs in and is exposed to the feature. This pop-up offers
details related to the new capability.

The new feature overview pop-up can be dismissed at any time by the agent.
If they wish to review it again later, the two most recent feature overviews can
be accessed under the Announcements section of the home screen.
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Introducing Autopilot Greetings new:

Automate welcome messages that customers will receive at the
start of new chats.
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plan. I would be happy to help you with that. Please give me amoment
while  pull up your account.
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Greeting message sent faster

.. Find Autopilot Greetings under Responses

: @  Preview your message with specified data insert. Once you save,
L Go to the Right Hand Panel < Responses < Greetings. = we will handle the rest. Enjoy!
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Depending on the complexity of the capability, the The new feature pop up can be dismissed at any
new feature overview may have multiple pages of time by clicking the ‘X’ or ‘Done’ button.
information that the agent can click ‘Next’ and

‘Previous’ to navigate through. They can be either

image format or animated GIF format.
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Introducing Autopilot
Greetings

A new Announcements section houses the most
. « .recent two feature overviews. Agents can click to
re-expand and view the new feature overview.

A ASAPP



