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FEATURE RELEASEAdmin Dashboard

Introducing Exact Search and Must Exclude 
keyword queries in Conversation List
ASAPP is expanding transcript search functionality to support multiple 
types of queries, including ‘exact search’ and ‘must exclude’. 
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How it works

Adding quotes or double quotes 
around a word or phrase will now 
search for an exact match. 

Exact Search
Ability to search 
transcripts for an exact 
match text search
Must Exclude
Ability to search 
transcripts that don’t 
include text

Searches for words without quotes will 
still perform a fuzzy search with an 
error of up to 1 character for words 
with 3-5 characters and an error of up 
to 2 characters for 6 or more 
characters.

ASAPP now also support ‘must 
exclude’. Adding a minus sign before 
an exact or fuzzy search will now allow 
users to retrieve transcripts that don’t 
include that specified text.

How to access the new keyword search features

From Conversation List, open the filter panel, and access 
‘Keyword Search’ from the menu.


