AGENT DESK

Themeable Agent Desk

ASAPP’s Agent Desk is now themeable! Agents can choose between a light and dark mode to suit
their preferences.

Both the light and dark mode are designed to maximize the use of color to make it easy to
distinguish between customers and optimize for readability.
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AGENT DESK FEATURE RELEASE

Agents can update their theme at any time under the Preferences menu

Preferences

Accessibility Theme

Themes Change between light and dark color themes.
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