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Agent Desk Chat Log Redesign

The chat log in Agent Desk, where agents can see the full conversation history 
with the customer, has an updated look and feel, optimized for easy readability 
and quicker access to important information.
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Agents will continue to see a preview of what the 
customer is typing, just in an easier to read format

Customer is typing preview

Messages will no longer appear in bubbles, and new 
messages will be highlighted with a dot to draw the agent’s 
attention

New messages

Whisper messages appear in the chat log, with special 
indicators to highlight that the message comes from an 
admin

Whisper messages

Images sent by customers will continue to appear directly 
in the chat log, but with a larger display size to increase 
visibility

Images


