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Agent Desk Composer View 
Redesign

The composer view in Agent Desk, where agents type responses to customers, 
see Auto-Suggest recommendations, search their custom response library, and 
send messages, has an updated look and feel, optimized for easier readability 
and availability of popular features.
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In addition to hitting ‘enter’ on their keyboard, agents now 
also have the option to click the send button to send what 
is typed in the composer view.

Send Button

As an agent hovers over options in Auto-Suggest, the text 
that would be inserted into the composer view if selected 
will appear as a ghost preview.

Ghost Preview

Recommendations from Auto-Suggest appear below the 
composer view, allowing for a more natural reading 
experience and reduce distraction as suggestions change 
in relatime. 

Auto-Suggest & Custom Response Below Composer View

At the bottom of the composer view, the agent can see 
contextual tips and reminders of how to use certain 
features in a new activity bar (e.g. keyboard shortcuts)

Activity Bar


