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Auto-ending customer ended chats

Auto-ending customer ended chats automatically opens the disposition modal in the right hand panel in 
its end-chat state saving agents 2 clicks to do so. These two clicks saved drive time savings and higher 
productivity.
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Step (1). Active chat
If agents want to close the chat in this state they need to 
click the icon at the right part of the header and select 
between multiple options (end chat, transfer, timeout, 
autopilot timeout).

Step (2). Customer ends chat
As soon as the customer ends the chat, Desk 
automatically starts the End Chat process in the right 
hand panel, eliminating the need of manually clicking on 
the header and selecting the only option available (end 
chat).


