ADMIN DASHBOARD FEATURE RELEASE

Conversation List optimization:
Conversation Details content is now
expanded by default.

When users open a transcript from the Conversation List, the accordions
within the Conversation Details panel are now expanded by default. Users can
still collapse accordions within this panel when desired.

Current Updated
Conversation Details Each accordion is now
content is collapsed by expanded by default
default. upon viewing a transcript
Current Updated
Feedback v om Feedback ~ o
= Score Sentiment 5
Disposition Notes v O 55 (©) satisfied

Flagged for Coaching

Customer Parameters v ]

Survey

QUESTION 1

Let's begin. Did the agent you chatted with today offer a
satisactory solution for your reason of contact?

Yes
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