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Conversation List Optimization: Long 
column content is now truncated.
In order to improve the readability of content in Conversation List, certain 
columns with very long strings of characters are now truncated by default.
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Customer Identifiers
Customer IDs are 
typically hashed and 
thus, use too much 
space.

Truncation
By default, long values, such as 
Customer ID, will now be 
truncated and the first and last 6 
characters of the ID display.. On 
hover, the full string will be 
available


