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Conversation List Table Experience 
Updates
The Conversation List typography and how transcripts are opened from the 
table are being updated.
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How to open transcripts
Click the Transcript icon 
to open the transcript.

Actions within the table are changing so that copying 
and interacting with data from a row is now distinct 
from opening a transcript.

How to open transcripts

To improve readability and optimize the 
density of content in Conversation List, font 
sizes have been updated throughout, and 
color contrast has been increased.

Information density & readability 
has been updated


