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Sentiment Analysis in Admin
ASAPP’s Sentiment Analysis model trains off of customer feedback data and 
conversation transcripts to serve as a CSAT predictor, which helps business owners 
and supervisors better understand agent performance.

With this model, we can identify conversations that are particularly positive or negative 
without the need for a customer manually leaving a review after an agent interaction.
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When the model is 
confident in either 
positive or negative 
sentiment for a 
conversation, a 
sentiment indicator will 
be shown in Conversation 
List.

Conversation List 
filter panel now 
supports filtering by 
positive or negative 
sentiment.


