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Overview
While waiting for an agent, customers will now be able to see real-time updates to wait time and queue 
position in their chat window. 

Platforms
This will be enabled across all the ASAPP Chat SDKs (Web, iOS, Android) in January 2021. 
The iOS & Android SDKs must be updated in order for this feature to become available to customers. 

1



One World Trade Center, Floor 80, New York NY, 10007


