ADMIN DASHBOARD

Conversation List transcript
navigation updates.

As we continue to improve the user experience of Conversation List, changes

are coming to the transcript navigation.

The List and Transcript tabs are being removed

To improve the experience for opening transcripts
and copying identifiers, the View tabs will be
removed and navigation elements within the table
have been updated. Read more below.

How to open and close transcripts
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How to open transcripts
Click the Transcript icon
to open the transcript.
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Outcomes and Notes can be opened and closed

Outcomes and Notes are displayed next to the
selected Transcript, with Outcomes visible by

default. The panels can now be collapsed so that only

the Transcript and List are shown.

How to open/collapse
When Outcomes is
opened, click its icon to
close it. Same applies to
the Notes panel.

A ASAPP

Ended by Agent - Unresolved

12040996 6967063191389
ith 18839183918837186527... 00:06:50 X
Feedback A 0
How can we best help?
22.08:1z0m Score Sentiment (e
, e S
Flagged for Coaching
How to close transcripts
To close the transcript,
click the Close button.
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How to refresh Conversation List

Conversation List content can still be refreshed by clicking
the Refresh button above the table header row.
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Use keyboard arrows to navigate across transcripts

Use your keyboard's up and down arrows to see the

previous or next transcript in the table.
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