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Includes the agent 
name, time sent, and 
the utterance text.

Includes ‘Customer’ 
label, time sent, and the 
utterance text.

When an admin user 
sends a whisper to the 
agent, the message is 
highlighted.

The whisper input will 
display at the bottom 
of the chat log only for 
live assignments.
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Search matches for all content types will still be 
available in the Detail Panel of Conversation List.

The number of matches 
displays at the top of 
the log and arrows can 
be clicked to view the 
next/previous match.

Words matching the 
applied search are 
highlighted within the log..


