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Create & Manage Queue Groups 
within Realtime
Realtime users are now able to create groupings of queues based on their team 
structure. Each group contains aggregated performance data for all queues in 
the group.
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Queue groups can be created from Realtime. The groups created are unique 
to a user, and won’t be seen by other Admin users. Each created group can 
be edited or deleted at any time.

Creating Queue Groups

Groups Settings
To manage Queue 
Groups, click the 
Settings icon in 
Realtime, and select 
Queue Groups

Creating a Group
To create a new group, 
click Create New.
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Assigning Queues
Give your Queue Group 
a Name, then select 
which queues should be 
included in the group. 
When done, click Save.

Viewing a Queue 
Group
The newly created 
group can be accessed 
by clicking its tile on 
the Realtime Overview 
page.

Queue Group Data
Aggregated data for all 
queues included in the 
group can be accessed 
by the user who 
created the queue 
group.
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Users can edit or delete only the groups they created. Changes made to 
queue group settings will not impact queue-level data in Realtime..

Managing Queue Groups

To improve how users access and navigate to queues, the Realtime nav has 
been upgraded.

Navigation Update

The New Nav
Queues are categorized 
to differentiate 
between single queues 
and queue groups. 
Users can also search 
for a queue or group. 

Managing Actions
Each queue group can 
be edited by it’s 
creator. To edit a group, 
hover over it and click 
the Edit icon. To delete 
a group, click the 
Delete icon.


